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Dear Customer,

MRB is empowered with the vision to be the Bank of first choice and contribute significantly to the state 
development while providing quality Banking services and to promote growth in the community and be 
a part of growth opportunities. 

In alignment to our vision I am happy to share that we have signed six  Memorandum of Understanding 
with the Statn.

1) MOU for recruitment of 600 nos of BCA where capital and operational expenses is borne 
by the State Government being the only RRB in the country signing such an MOU 

2) Home Stay Scheme for 500 numbers where 70% subsidy is borne by the State Government 
3) Ka Ing Housing Loan to all State Government Employees 
4) 200 nos of Agri Response Vehicles where 50% front end subsidy is borne by the State 

Government.  
5) 50 numbers of Luxury Vehicles where 50% subsidy front end is borne by the State 

Government 
6) Kiosk Banking by Cluster Level Federation in all Districts of the State 

Some of our Business Performance highlights for Financial Year  2022-2023 are as follows 

i) Our total  business increased from 4212 crores to Rs 4688 crores ,
ii) Our CASA at 76% is one of the highest Pan India 
iii) Our NPA decreased from 7.65% to 6.44% Our Net Npa is Zero 
iv) while steadily growing our Advances from 946 crores to Rs 1083 crores  
v) Our  Operating Profit stood at Rs 77.00 crores this year, Our  Net profit increased by 

66.67% to 37.76 crores ,
vi) Our Recovery Percentage is 80 % 

CHAIRMAN’S FOREWARD
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We have our presence in all12 districts of Meghalaya and with 90 branches we are committed to open 
more branches to give our services to the unbanked population of our state. 

1)We are the first RRB in the North East live on EKYC with OTP and Biometric  Authentication ,  and 
will onboard DISA app which will enable account opening through Video KYC

2) and as promised  our 1000 Micro ATMS are interoperable designed to give  doorstep banking upto 
the last mile 

2)We are live on AEPS  that will ensure that our customer can do basic banking at our CSP Points

jÉÖÜ~ä~ó~==çÑ=ÇáëíêáÅíë=íÜÉ=~ää=áå=̂qj=NO==ìé=ëÉí=ïáää=ïÉ=bñéÉêáÉåÅÉ=ÅìëíçãÉê=ÇÉäáÖÜíÑìä=~=ÉåÜ~åÅÉ=ÑìêíÜÉê=qç=PF==

4)We are on the verge of  introducing  transaction rights to our customers who have availed  Internet 
Banking but our priority is our commitment to keep your transactions safe.

5) The Bank has onboarded Account Aggregator with both FIU and FIP certificate on May 2023

6) The Bank has onboarded on GeM Portal 

7) The Bank has 12 Branches with SD WAN and in the next 3 months total of 47 branches will be on SD 
WAN connectivity Our vision is to have all 90 branches on SD WAN for seamless connectivity to give 
excellent service to our customers 

8) The Bank is live on Bharat Bill Payment System in  our SD WAN Branches 

Team MRB humbly acknowledges that it is only with your faith, confidence and support in our journey 
our progressive growth has been made possible and we believe that with your continued support we will 
achieve new dimensions and can tread new paths to progress and prosperity.
Thank You ,Khublei Shibun  and Mithila 

We commit to continued ‘Excellence in services’ to you.

Warm regards

CHAIRMAN
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BOARD OF DIRECTORS : 31st MARCH 2023
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AGM, SBI Corporate Centre, Mumbai,

AGM, RBI, Shillong AGM, NABARD, Shillong
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stHEAD OF DEPARTMENTS : 31  MARCH 2023
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Shri Dipak Singha Roy
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